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SUSE and SAP partner to drive Innovation
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SUSE Linux is SAP’s Reference 
Development Platform based 
on HEC used by RISE with SAP

SAP Data Intelligence
Rancher Kubernetes Engine 

90% of Linux with SAP on 
Microsoft Azure

80% of SAP HANA 
installations

100% of SAP Business One 
deployments

300+ Successful           SAP 
S/4HANA Implementation 

Case Studies
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SUSE runs SAP S/4HANA – SAP relies on SUSE
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• SAP Experts Podcast Episode 47: SUSEs incredible journey to SAP S/4HANA Cloud – Sebastian Drews, Friedrich Krey – SAP Experts Podcast 
(opensap.info)

• SAP SE relies on SUSE, also for the SAP HANA Enterprise Cloud | SAP Blogs

https://podcast.opensap.info/sap-experts/2020/11/02/sap-experts-podcast-episode-47-suses-incredible-journey-to-sap-s-4hana-cloud-sebastian-drews-friedrich-krey/
https://podcast.opensap.info/sap-experts/2020/11/02/sap-experts-podcast-episode-47-suses-incredible-journey-to-sap-s-4hana-cloud-sebastian-drews-friedrich-krey/
https://blogs.sap.com/2015/10/09/sap-se-relies-on-suse-also-for-the-sap-hana-enterprise-cloud/
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Hybrid
Cloud

Infrastructure
Dev Datacenter BranchCloud Edge

Support &
 Services

Catalog

Security

Storage

GovernanceThe platform for managing all Kubernetes distributions

Datacenter Edge Block Storage

Linux SLE Desktop / POS

SLE Server

SLES for SAP Applications

SLES for HPC

SLE Micro

SLE Extensions
SUSE Manager

SUSE Linux EnterpriseCompliance

Security

Availability

ManagementThe most adaptable Linux operating system Other Linux

Powering Innovation With Leadership in Linux & Kubernetes

SAP Data Intelligence on RKE: 
SAP Note 3038897

SAP HANA on SLES4SAP: SAP 
Note 2235581
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The leading platform for SAP workloads

Linux
Transform the Business

SAP S/4HANA SAP Data IntelligenceSAP Data Intelligence

Kubernetes

Platform requirements
• Leverage existing investments 

from on prem to the cloud

• Ensure business continuity and 
operation stability

• Agility for SAP

• Scalability for business growth

On-Premises/ Private cloud/ Public cloud/ Hybrid Cloud

5



Copyright © SUSE 2022 

The leading platform for SAP workloads

SLES for SAP Applications, 
SUSE Manager Transform the Business

SAP S/4HANA SAP Data IntelligenceSAP Data Intelligence

SUSE Rancher
Kubernetes

Platform characteristics
• One Linux platform from on 

prem to cloud with SUSE 
Technology Blueprint

• High availability and operation 
stability

• Devops model for SAP

• Elasticity with multicloud
support

On-Premises/ Private cloud/ Public cloud/ Hybrid Cloud
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The leading platform for SAP workloads

On-Premises/ Private cloud/ Public cloud/ Hybrid Cloud

Transform the Business

SAP S/4HANA SAP Data IntelligenceSAP Data Intelligence

Kubernetes

Run the project

SUSE Technology Blueprint
(STB)
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Agenda
SUSE accelerates the move to SAP S/4HANA on prem/ the cloud                              
SUSE Technology Blueprint – 7 steps 

SLES with 
highest 

Security level 
cert EAL 4+

Trento Trento

Trento –
Operations 

portal SLES for 
SAP

Discovery 
Services for 

SAP

Design 
Review for 

SAP

Deployment Services for SAP Optimization Services for SAP

New SAPtune3 
automation –
TCO reduction

Session Catalog - Session Catalog
(rainfocus.com)

CIO-Roundtable: SAP S/4HANA in der Hybrid Cloud 
| IDG Webcast

Design 
Services for 

SAP

Premium Support

Training

SAP Project Support suse-customer-journey-for-cloud-
optimized-sap-environment-wp.pdf
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https://reg.rainfocus.com/flow/suse/susecon22/SessionCatalog/page/SessionCatalog?search=sap
https://reg.rainfocus.com/flow/suse/susecon22/SessionCatalog/page/SessionCatalog?search=sap
https://webcast.idg.de/content/cio-roundtable-sap-s4hana-der-hybrid-cloud?utm_source=SUSE-own
https://webcast.idg.de/content/cio-roundtable-sap-s4hana-der-hybrid-cloud?utm_source=SUSE-own
file:///C:%5CUsers%5CFriedrich%2520Krey%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5CDKLAK9WD%5Csuse-customer-journey-for-cloud-optimized-sap-environment-wp.pdf
file:///C:%5CUsers%5CFriedrich%2520Krey%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5CDKLAK9WD%5Csuse-customer-journey-for-cloud-optimized-sap-environment-wp.pdf
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SAP / SUSE support 

SUSE®
Engineering

SUSE®
Technical
Service

Partner
Engineering

Partner
Support

SAP Solution
Manager/ 

marketplace/ 
OSS ticket

Customer
Support

Organization

SAP CSN
BC-OP-LNX-SUSE

Support Request

L3 RequestPTF

•Advice
•Fix
•PTF

l Integrated in SAP Support Process 24x7

l Leverages SAP Customer Support Network 

l Quick support by SAP LinuxLab Experts

l Work together at a task

SAP Note 1056161 - SUSE Priority Support for 
SAP-Applications
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Automation
HA
Security 
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Trento: Our road ahead
Information is forward looking and subject to change at any time.

CY21Q4

Monitoring 
integration and initial 
multi-cloud coverage

Smart alerting and 
monitoring from Trento 

UI; AWS specific 
compliance checks 

CY22Q1

SAP landscape
discovery and  HANA 

Cluster config. 
compliance

1-line installation; more 
than 50 compliance 

checks; basic telemetry

Automated 
Remediations and 
Log Aggregation

Automated actions to 
address problems 

reported; SAP 
specialized log ingestion; 

expansion to GCP

CY22Q2

Advanced Operations

SAP clusters 
maintenance/change 

management, self-
healing capabilities

Future

11
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Trento: Safeguard and automate your SAP operations

Key Capabilities (Ambition)

• Automatically discover servers, clusters, systems and full landscapes
• Check their configuration against best practices
• Automatically reflect hyperscaler requirements
• Surface any issues in an easy-to-use web UI
• Continuously stay up-to-date with evolving SAP, SUSE and 

hyperscaler recommendations
• Monitoring of SAP landscape
• Visualization of complete SAP environment

Value to customers

• Peace of mind that all is setup correctly and running smoothly
• Audit readiness
• Actionable best practices help customers to quickly implement 

them and adapt systems
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SAP Performance tuning
0061136   Hostnames of SAP servers  
0171356   SAP software on Linux General information
0784391  SAP support terms 3rd-party Linux kernel drivers
1275776   Preparing SLES for Sap Environments
1310037   SUSE LINUX Enterprise Server 11: Installation notes
1501701    Single Computing Unit Performance and Sizing
1514966   SAP HANA 1.0: Sizing SAP In-Memory Database 
1514967   SAP HANA: Central Note
1523337   SAP In-Memory Database 1.0: Central Note
1793345   Sizing for SAP Suite on HANA 
1681360    Support for SAP Software on Linux / Fusion-IO
1824819    SAP HANA DB: Recommended OS settings for SLES 11 / SLES for SAP Applications 11 SP2
1855805   Recommended SLES 11 packages for HANA support on OS level
1890444   Slow HANA system due to CPU power save mode
1867783    XFS Data Inconsistency Bug with SLES 11 SP2
1888072    SAP HANA DB: Indexserver crash in __strcmp_sse42
1846872   "No space left on device" error reported from HANA
1876398   Network configuration for System Replication in HANA SP6
1944415    Hardware Configuration Guide and Software Installation Guide for SUSE Linux Enterprise Server... 
1944799   SAP HANA Guidelines for SLES Operating System Installation
1954788   SAP HANA DB: Recommended OS settings for SLES 11 / SLES for SAP Applications 11 SP3
1943937   Hardware Configuration Check Tool - Central Note
1944415    Configuration Guide for Hardware Platforms of SUSE Linux Enterprise Server 
2000003   FAQ: SAP HANA
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SAP Performance tuning – saptune3

SAPtune SAPtune
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SUSE Manager

SUSE Manager
for Infrastructure Automation
l Staging Procedure (DEV, Test, PRD)
l CVE Reporting for Security Patches
l Reporting/Compliance SAP Basis
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Automation

HA
Security
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SUSE Linux Enterprise Server for SAP Applications
SAP Cluster Connector
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High availability  - Netweaver und HANA
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SUSE Linux Enterprise Server for SAP Applications
High availability Extension
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SAP HANA – High availability
Performance Optimized

Cost Optimized

Chain
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Automation

HA

Security
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SUSE Linux Enterprise Server for SAP Applications
SUSE Live Patching
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SAP SUSE Live Patching
SLES
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SAP SUSE Live Patching
SLES for SAP 15 
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SUSE Linux Enterprise Server for SAP Applications
SUSE Manager
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SUSE Manager Audit

SUSE Manager
for Infrastructure Automation
l Staging Procedure (DEV, Test, PRD)
l CVE Reporting for Security Patches
l Reporting/Compliance SAP Basis
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Transform the Business

SAP S/4HANA
App server

SECURITY challenges
• Windows shows many 

vulnerabilities
• Windows has no “live patching”
• Windows has no “Support 

integration”
• Windows not “endorsed App”

OPERATIONS:
• Windows needs a lot patching 

work during the year (every 2 
weeks)

• 2 Lifecycles to maintain

COSTS
• Need of additional licences to 

secure windows systems e.g. 
windows defender 

On-Premises/ Private cloud/ Public cloud/ Hybrid Cloud
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SAP S/4HANA
DB server

SLES for SAP with Live Patching

Strategy for SAP Security

WINDOWS

SUSE ManagerMicrosoft Mgt system
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Transform the Business

SAP S/4HANA
App server

SECURITY build in 
• SECURITY Live patching
• SECURITY Disc Remote 

encryption
• Confidential computing 
• -> address regulated markets 

with revisionsafe audit proof for 
Datasecurity

• Trento 2.0
• SECURITY hardening 
• HANA Firewall
• EAL 4+ cert

SLES for SAP mit Live Patching
SUSE Manager Audit

On-Premises/ Private cloud/ Public cloud/ Hybrid Cloud
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SAP S/4HANA
DB server

SLES for SAP with Live Patching

Strategy for SAP Security

SUSE Manager (AUDIT)

SLES for SAP with Live Patching

SAP Note 1056161 -
SUSE Priority Support 
for SAP-Applications
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Strategy for SAP cloud transformation

Linux
SUSE Technology Blueprint for S/4HANA 
with SLES for SAP Applications

Run SAP 
Solutions

SAP Automation 
SUSE Trento

SUSE Manager

High Availability
SUSE HA pacemaker

Live Patching 

Security
SUSE Live Patching

SUSE EAL 4+ BSI zert

SUSE Manager Audit
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© 2022 SUSE LLC. All Rights Reserved. SUSE and the 
SUSE logo are registered trademarks of SUSE LLC in the 
United States and other countries. All third-party 
trademarks are the property of their respective 
owners.

For more information, contact SUSE at:

+1 800 796 3700 (U.S./Canada)

Maxfeldstrasse 5

90409 Nuremberg

www.suse.comThank you


